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Cisco CCIE Collaboration Advanced Workshop (CIEC) - www.fastlane.si/course/ci-ciec
The Cisco 360 Learning Program for CCIE Collaboration has recently been updated with the new Cisco CCIE Col-
laboration Advanced Workshop (CIEC) course, that teaches students how to use an expert-level, problem-solving 
process, including options analysis, to support complex Cisco Collaboration technologies and topologies. This is an 
extensive 5-full-day training with extensive set of hand-on labs and an additional graded lab to evaluate student’s 
knowledge and expertise gained throughout the week. 
The course is intended for technical professionals who already passed the CCIE Collaboration Written Exam and are 
at their initial stages of preparing for the Cisco CCIE Collaboration Lab Exam. 
It is delivered worldwide by our specially trained CCSI instructors, authorized and certified by Cisco for this specific 
program.

Cisco CCIE Collaboration Preparation Mentoring (CCIE-C-MENT) 
We are offering different levels of add-on packages to the Cisco CCIE Collaboration Advanced Workshop (CIEC)  
course. These customized packages allow students to receive personalized mentoring services from our CCIE Collabo-
ration certified instructors. During the initial interview, our CCIE-certified mentors will design the mentoring pack-
age that suites your current knowledge and expertise. Our mentoring services include 1-on-1 and group sessions with 
students to exchange questions, evaluate learning progress, and define next steps in the learning path. Together with 
self-paced products that are available in the Cisco 360 Learning Program for CCIE Collaboration, these mentoring 
services build up student’s knowledge and expertise to pass the CCIE Collaboration Written and Lab Exam.
Please contact us for more information on these special packages and we will help you create the training package that 
will be customized to your existing expertise.
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Cisco Collaboration Systems Release 10.0 Bootcamp (CSR10BC) - www.fastlane.si/course/fl-csr10bc
The 5-day CSR10BC bootcamp will help you gain skills and knowledge necessary for initial Cisco Collaboration 
Systems Release 10.0 sizing, design, integration, and configuration as well as day-to-day administration and manage-
ment tasks. It focuses on the initial design, configuration, and administration of Cisco Collaboration applications. 
Hands-on lab exercises are delivered using an equipment-ready environment where students can focus on their 
specific areas of interests in Cisco Collaboration Systems Release 10.0 configuration, verification, administration, 
and testing tasks. 
The course is intended for support and deployment engineers, field engineers, administrators, or anyone who needs an 
understanding of the Cisco Collaboration Systems Release 10.0 solutions. 

Cisco Collaboration Systems Release 10.0 Update (CSR10U) - www.fastlane.si/course/fl-csr10u
The 3-day CSR10U course will help you gain skills and knowledge necessary for assessing the advantages of new Cisco 
Collaboration Systems Release 10.0 features and applications and for designing, implementing, and monitoring 
these new features and applications. It focuses on features and applications that have been added or improved after 
Cisco Unified Communications release 8.0 and is supported by hand-on lab exercises. 
This course closes gaps between available Cisco Unified Communications release 8.0 courses and the new Cisco 
Collaboration Systems Release 10.0. 
The course is intended for support engineers, deployment engineers, and administrators who need to understand, 
design, implement, or monitor the features that have been added to Cisco Unified Communications after release 8.0. 

Cisco Unified IM & Presence 10.x Workshop (UIMP10W)
The 2-day UIMP10W workshop will help you gain skills and knowledge necessary for Cisco Unified Communi-
cations IM and Presence 10.x sizing, design, integration, and configuration as well as day-to-day administration 
and management tasks. It focuses on the initial setup and configuration of Cisco Unified Communications IM and 
Presence including integrations with LDAP server, databases, CWMS, and Cisco Prime Collaboration. Hands-on lab 
exercises are delivered using an equipment-ready environment where students can focus on their specific areas of in-
terests in Cisco Unified Communications IM and Presence configuration, verification, administration, and testing 
tasks.
The course is intended for support, field, and deployment engineers, administrators, or anyone who needs an under-
standing of Cisco Unified Communications IM and Presence 10.x.
Please contact us for more details about this workshop.

Cisco Unity Connection 10.x Workshop (CUC10W)
The 2-day CUC10W workshop will help you gain skills and knowledge necessary for Cisco Unity Connection 10.x 
sizing, design, integration, and configuration as well as day-to-day administration and management tasks. It focuses on 
the initial setup and configuration of Cisco Unity Connection including integrations with LDAP server, Microsoft Ex-
change, and Cisco Prime Collaboration. Hands-on lab exercises are delivered using an equipment-ready environment 
where students can focus on their specific areas of interests in Cisco Unity Connection configuration, verification, 
administration, and testing tasks.
The course is intended for support, field, and deployment engineers, administrators, or anyone who needs an under-
standing of Cisco Unity Connection 10.x.
Please contact us for more details about this workshop.
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